rather than being used to improve patient care, is being spent on a system that has no validation. ' It seems that the NHS Choices website was never intended as a performance management tool and certainly not as an official avenue to make a complaint. On the whole, NHS Choices advocate that people should use the website to 'express their opinions, good and bad, about dental practices' so that people 'have the opportunity to comment on the services they receive... [to] help patients choose the right practice for them and their families'. 1 NHS Choices also make some effort to educate patients on how to use the website properly and the correct complaints procedures. 2 According to Dr Kelly, dentists 'can, and should, use the NHS Choices site to their advantage. ' The NHS Choices platform provides a 'free' web presence on a website that receives over 20 million visitors a month. Some practices are already availing of this by encouraging their satisfied patients to supply feedback on NHS Choices and providing them with the practice profile web address to facilitate this. If information is accurate and up to date, it could cut the time and cost of answering patient queries, such as questions about how to register and surgery opening hours. There is also extensive information about procedures and healthcare on the website that could be used by dentists as a pointer for patients to support treatment decisions or to help to explain best practice.
In July 2011, Prime Minister David Cameron set out principles underpinning the reform of UK public services in a speech where he claimed, 'right across our public services we're extending choice, giving patients the freedom to choose the healthcare they want, where they want. ' Considering that the policy of the present UK government and the NHS Constitution is focussed on patient choice and a user-led service, NHS Choices is unlikely to disappear anytime soon. *Information from NHS Choices website (http:// www.nhs.uk/) and from reports supplied by the NHS Choices Data management team on 9 September 2013, covering the period November 2010-September 2013. 
